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Welcome!
We’re excited to help your family apply for Christmas assistance safely and easily online,
so no line-ups needed!

You can complete your application using a:
smartphone
tablet, 
or computer

Please read the instructions carefully before starting your application.
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Am I Eligible to Register?
We want to make sure our help reaches the families who need it most.

You are eligible to register only if you:

Currently live in Surrey, and
Have at least 1 child aged 18 or younger living in your household.

If you don’t meet these criteria, you unfortunately cannot apply at this time.
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What You’ll Need
Have photos or scanned copies of these ready before you begin:

ID for everyone in your household
Proof of address
Proof of income (if available)

You can save your progress and come back to your application anytime.
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After You Apply
Once your application is approved:

You’ll receive an email confirmation.
You’ll get an appointment time to pick up your toys and food hamper.

If you applied for the Adopt-a-Family Program, we’ll contact you once you’re matched with
a sponsor.
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Need Help? 
If you have any questions or run into technical issues, please email:
coordinator@christmasbureau.com

If possible, include a screenshot of the problem to help us assist you quickly.
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Step 1: Start Your Online Registration 

1.Go to: christmasbureau.com
2.Click: “Register for Help”

https://www.christmasbureau.com/


   3. Scroll down and click this red button
   4. You can register using a smartphone 
       or computer
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Step 1: Start Your Online Registration 



  Before You Begin 

You will need to upload photos of:

Your photo ID
Proof of income
Proof that you live in Surrey

You can take photos with your phone and upload them during registration.

Tip: Have your documents ready before you start — it will make the process faster!
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Step 1: Start Your Online Registration 



You will now register for a SurveyMonkey
Apply account. 

This is the Surrey Christmas Bureau’s secure
online system.

1.Click “Register” 
2.Enter your email address and choose a

secure password.

Note: For returning users, simply log in. 
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Step 2: Create Your Account 



 3. Check your email for a confirmation
message.

The email will come from
noreply@smapply.mail.net
Add this address to your safe list so
you don’t miss it.

 4. Open the confirmation email and click
the verification link. 

This will take you back to the
registration page.
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Step 2: Create Your Account 

  5. Click “Apply” to begin your application.



After you confirm your email, you will see
this. 

Click the green “Go to site” button to
continue. 
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Step 2: Create Your Account 



1.  Go to the Online
Application page.

   2. Click the “Apply”
nn  button.
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Step 3: Begin Your Application



1. You will see a page
titled “Eligibility.”

2. Click “Fill out
eligibility profile” to
continue.
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Step 4: Check Your Eligibility



The quiz has two simple questions. 

The Surrey Christmas Bureau helps:

Families who live in Surrey, and
Have children aged 18 or younger
living in the household.
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Step 5: Complete the Eligibility Quiz



If you are an adult with no children and need Christmas help in 2025, please contact your
local Salvation Army branch.

Programs and registration for adults vary by location and may be different from family
programs.

How to Register:
Visit Salvationist.ca to find your local branch.
Check their website or social media for registration dates and required documents.
Have ready:

Photo ID
Proof of income (e.g., pay stub, bank statement)
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If You Are an Adult Without Children

https://salvationist.ca/


Once you pass the Eligibility
Quiz, click the red “MORE”
button to continue.
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Step 6: After Passing the Eligibility Quiz



What You Will See

On the side of your screen, you will see
a list of all the tasks you need to
complete.

Click each task to open it.
When a task is done, you will see a
red checkmark.
You can save your progress
anytime and come back later.
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Step 7: Tasks Overview



Here is a list of all the steps you will
complete: 

Registration: Enter your personal
information such as name, address, and
phone number.
Family Information: Add your children’s
names and ages. You can also include toy
preferences or special needs.
Terms and Conditions: Read and agree to
the terms.
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Step 8: Summary of All Tasks



Here is a list of all the steps you will complete
(continued): 

Financial Forms: Upload photos of your
pay stubs, assistance letters, or other
income documents.
Parent’s Photo ID: Upload a photo of your
government-issued ID. This must be the
same ID you bring to your appointment.
Proof of Residency: Upload a bill (such as
a utility bill) that shows your Surrey
address.
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Step 8: Summary of All Tasks



This is the first task.

Fill out all fields with your personal
information.
Make sure to include a phone number
where we can reach you if we need to
confirm details.
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Step 9: Registration Form



If you selected “Yes” to participate in the Adopt-a-Family program, additional information
will appear, including the Terms and Conditions you’ll need to sign.

Important
You must be able to communicate in English by phone and email with your sponsor.
We hope to offer more language options in the future, but for now, English is required
to participate.
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Step 9: Registration Form



Click “Your ID Type” to open the dropdown menu.

Select the type of ID you have.

Enter your ID number and MSP number.

Answer Yes or No to:

“Do you receive social assistance or long-term
disability benefits from the Ministry of Children and
Family Development (MCFD)?”
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Step 9: Registration Form



Enter income for yourself and your
spouse/partner (if applicable).

Do not include Child Tax Benefit.

Click ▼ to open the list of income types.

Select the correct income type for each person.

Enter the monthly amount beside each selection.
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Step 9: Registration Form 



After Filling Out Each Task

Click “Mark as Complete.”
If you missed a field, you will see an error message.
Scroll up to find the green highlighted area, fill it in, and click “Mark as Complete”
again.
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Step 10: Marking Tasks as Complete



When you need to upload files, you will
see this screen:

Click the red “Attach File” button.
If you are using a phone, choose
your photo from your photo library.
If you are using a computer, you can
upload a scanned document (PDF
format).
Accepted file types: .jpeg or .pdf.
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Step 11: Uploading Files



This is the second task.

Parent #1 is the person completing this
application

Upload Parent #1’s photo ID — front and
back as two separate files

You must upload at least 2 files for this step

Click the green “MARK AS COMPLETE”
button when finished
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Step 12: Upload Your Photo ID



This is the third task. 

Enter the total number of people in your
household.

Select Yes or No for “Do you have a partner?”

If you choose Yes, more fields will appear:
Partner’s full name
Medical number
Age
Upload front and back of their government-
issued ID
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Step 13: Family Information



Use the dropdown to select how many
children you have.

For each child, enter their full name, medical
number, age, gender, and toy preference.

Be specific and reasonable with toy requests
(up to $75–$80 per child) and avoid high-
value electronics.

Upload both sides of each child’s personal
health card showing the medical number.
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Step 13: Family Information



Use this space to share any additional details, such
as:

More than 8 children (include full name, medical
number, age, gender, and toy preferences)
If your child has special needs
Unique family circumstances

When finished, click the green “MARK AS
COMPLETE” button.
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Step 13: Family Information 



This is the fourth task.

Read the Terms and Conditions
carefully.

Check “I have read and agree to all the
above terms and conditions.”

Sign your name.

Click the green “MARK AS
COMPLETE” button.
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Step 14: Terms & Conditions



This is the fifth task.

List all household income (monthly).

If you are employed: upload 2 recent
pay stubs showing year-to-date (YTD)
earnings.
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Step 15: Financial Forms



If you receive assistance, disability,
or similar benefits: upload proof,
such as a screenshot or statement
from your account (e.g., Social
Services or Disability).

Upload your 2 most recent bank
statements for all accounts
(chequing, savings, etc.) for yourself
and your partner, if applicable. 
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Step 15: Financial Forms



Important: Missing documents may
delay your application or result in
denial.

When finished, click the green “MARK
AS COMPLETE” button.
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Step 15: Financial Forms



This is the sixth (and final) task.

Accepted Documents Include

Phone, utility, or internet bill
Rental or lease agreement
Bank or credit card statement
Government letter (CRA, Service Canada,
MCFD, etc.)
Property tax or mortgage document
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Step 16: Proof of Residency in Surrey



Accepted Documents Include
(continued)

Insurance policy or statement
Pay stub with address
School letter or report card for children
Official document from a medical, legal, or
financial institution
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Step 16: Proof of Residency in Surrey



Please upload one recent document (dated
2025) that shows your name and Surrey
address.

Document must be from 2025 and clearly
show your name and Surrey address.

When finished, click the green “MARK AS
COMPLETE” button.
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Step 16: Proof of Residency in Surrey



When all tasks are complete, your
screen will show this:
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Step 17: Completing All Tasks



When all tasks are complete, you can
review your application or click
Submit.

Once submitted:

You cannot make any changes, but
You can still view your application
and download a copy from your
dashboard.
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Step 17: Completing All Tasks



After submitting, you will see a confirmation
page. Our volunteers will review your
application.

 You will receive an email with:
The decision on your application
Your next steps or appointment details
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Step 18: All Done!



If you applied for the Toy Depot program:
You’ll receive your toy pick-up appointment
details in 

       the same email.

If you applied for the Adopt-a-Family program:
We will contact you when a sponsor is
matched.
If no sponsor is found, we will give you a
regular appointment time.
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Step 18: All Done!



You will receive a confirmation email once we get
your application.

You can check your application status anytime from
your dashboard.

If you are picking up toys at the Toy Depot:

Only one adult per family is allowed inside.
No children, please.
Volunteers will be available to assist you.
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Step 19: Important Pickup Information
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Thank You!
We appreciate your patience as we all learn this new
system together.

If you have questions, please email
coordinator@christmasbureau.com (email is the
fastest way to reach us).

If you experience a technical problem, please take a
screenshot of the issue and send it with your email so
we can help you faster.

Remember: This system may feel new at first, but it’s easy once you get started—and
you don’t have to wait in line in the rain anymore!


